
	  

AUTOMATIC UPDATE: ONLINE MODE (For example: WINDOWS 7 -32 Bits): 

Once the TRS5000 PC software has been installed, the programme will launch, either automatically from 
the installer itself (Launch TRS5000) or from the TRS5000 EVO icon that the software places on the 
desktop. 
If you have a Windows 7 (32 / 64 bits) operating system, when you connect the TRS EVO to the PC with a 
USB cable, it will detect that new hardware has been connected and will start to allocate a virtual port as 
well as automatically loading the driver. 
You cannot communicate with the EVO until this process has finished. 
 

 
 
Once the operating system has allocated a virtual port, which is different for each user, connect to the TRS 
EVO by selecting that port and clicking (Start Communication). 

 



	  

The connection is identical to the previous TRS5000 version, as it basically uses the same graphic 
interface. 
In the drop down OPTIONS menu select SETTINGS and find the virtual USB port allocated by the operating 
system, in this case COM10. 
If it fails to appear automatically, you can select it in the tab with the arrow from the Communications Port 
drop-down menu, where you can see all the ports currently open on the PC. 
Click RELOAD COM PORT LIST to refresh the ports currently open on the PC. 

 

 
 
 

 
 
 
 
 

 
 
 
 

 

If you have only one TRS5000 EVO, which is always physically 
connected to the same USB port, we recommend keeping the 
“Enable communication on program start” option selected. 
This function enables you to establish the EVO-PC 
communications as soon as the TRS 5000 EVO software has been 
executed, without having to go to the Options / Settings menu, 
select the port and establish the connection. 
The USB cable must always be connected to the same USB port 
and the TRS EVO must be switched on before launching the PC 
software. 



	  

 
Once communication has been established, the COM LED on the bottom left will turn from red to green. 

 
 
 
 

 
 
 
 

 
 
 
 
Automatic online update is only available for TRS5000 EVO machines. 
The programme automatically detects whether the machine is connected and enables or disables this 
function. 
 

 
 

On clicking ONLINE UPDATE, the following menu appears: 

 

Sections (1), (2) and (3) respectively display the TRS EVO's manufacturer serial number, its current 
firmware version and the version of the PC software installed on the computer. 
 

 

Until communication has been established between the PC and the 
TRS5000 EVO, (COM LED in GREEN), some of the software functions 
remain disabled, such as: 

• Online update (automatic function). 
• All the functions of the Key menu. 
• Send text / Update programme (manual function). 

Once communication has been established, all functions except 
Web Update are enabled. This function only works if the machine 
connected is a TRS5000 EVO. 

In order to execute both update processes (Manual or 

Automatic,) the client must have registered using JMA 

website. 



	  

To start the update process, the customer must contact our JMA server and launch the request by clicking 
Check for Update button (4). 
 
On clicking Check for Update, (4), the programme will check whether the customer is registered. 
If customer is not registered, the following message will be displayed: 

 

When you click YES (Register using the JMA website now), the program access to JMA web server and 
registration form will appear. 
 

 
 

Registration requirements: 

MANDATORY: AN INTERNET CONNECTION. 

	  



	  

 

Once you select SUBMIT, and once the process has been satisfactorily completed, a new menu inform us 
that the client has been correctly registered in the JMA database. 
The 2 types of update and how to proceed in each case are also detailed. 



	  

 
 
The registration confirmation menu also specifies that the client will receive an e-mail with their (User 
name) and (Password) allowing them to access the client website and the update files in case they wish to 
manually update the TRS EVO. 
The standard mail is: 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
As you are in the automatic update process, close the registration confirmation WEB page and go back to 
the PC software. 
The steps to follow to update the TRS5000 EVO firmware are described below: 

Congratulations, you have registered your TRS successfully.  

Your user name and password that you will need to access the JMA 
website are:  

User name: jk.olabarria@jma.es  
Password: jma111jma 

Click here to enter the client's web page. This link takes the client to the 
OFFLINE update mode.  

Thank you for your attention. 

 Best regards, 

JMA Technical Assistance 

	  



	  

1. Once you have clicked Check for Update (4), the programme checks whether there are more 
recent firmware and PC Software files available on the JMA server. 

 

2. In this case, an emerging menu indicates that there is only one superior firmware version (1.09). 
 Download it by clicking YES. 

 



	  

3. The programme downloads the files to update from the JMA server to customer´s PC. 
Once the files have been successfully downloaded, the (Update TRS) button is automatically 
enabled. Click on it to launch the update. 

 

 
 

4. The programme updates the firmware file first. 
On successful completion, click (Exit) to enable Micro restart and to proceed to update the second 
part of the firmware updating process, which is Text file sending. in the language preferred by 
customer. 

 

 
 



	  

 
5. Once customer have selected preferred language and click on (Upload), a downloading progress 

status bar will show us how near we are to complete TXT file sending. 
Clicking now (Exit) button we will finish the whole firmware updating process. 
 

 

 
To check whether the process was successful, click (Check for Updates) again and the following emerging 
message should appear: 
 

 
 
Showing that the firmware version has been updated from 1.08 to 1.09 and the TRS update button has 
been automatically disabled. 



	  

 
If you find more up to date versions of both, firmware and PC Software available when you click (Check for 
Updates), they will then be updated. 

 

Firstly, you could download (Set-Up) for installing the PC Software from JMA Server, which will 
automatically be saved in a particular directory on the PC. 

 



	  

 
As soon as the download finishes, the (Update PC Soft) button is enabled and as there is also a firmware 
update pending, a message indicating the availability of a firmware update will also appear. 

 

It's better to update the TRS EVO firmware first as it will take less time than updating the PC Software. 
Click YES and then repeat steps 1-5 as described above. 
 
As for the software update, when you click Update PC Software, the following emerging menu appears: 
 



	  

 
 
Here, after clicking OK, the PC Software is closed and the installation described in Word document 
FAST_SETUP_EVO_Revxx.docx, section A, steps 1 - 5 begins. 

If the client wishes to access the directory where all of the information downloaded from the JMA server 
is saved after executing the Update TRS and Update PC Soft commands, they simply need to click on Open 
Update Files Folder. 
 

	  


